YTBEPX/IEHO

3aBeqyrole MyHuIMnalIbHbIM
6IOI[)K€THBIM JOIIKOJIbHBIM
00pa30BaTEIIbHBIM YUPEXKIECHUEM
JCTCKHUM CaJOM KOM6I/IHI/Ip0BaHHOFO BHAA
«Pyueéx» p. n. baimakoBo

T. H. Opeuienko

[TPUHATO

nemarornyeckuM CoBeTOM
MyHununaibHOro 00 PKETHOTO
JOUIKOJIBHOTO 00pa30BaTEILHOTO
YUPEKIEHUSI IETCKOTO caa
KOMOMHHPOBAHHOTO BHJIA
«Pyueék» p. 1. baimakoBo

HOJIO’KEHHUE
0 IUIATHBIX JTOIOJHUTEIBHBIX yCayrax

MyHunmnaibHbIM OI0JIKETHBIM JIOIITKOJbHBIM
00pa3oBaTEIbHBIM YUPEKICHUEM JIETCKUM CaJIOM
KOMOMHUPOBAHHOTO BUJa «Pyde€k» p. n. bammakoBo



1. OO01ue MoI0KEeH .

1.1 JlomomHuTENpHOE IUIATHOE oOpa3oBanne B MyHULUIIATBHOM OIOKETHOM
JOLIKOJIBHOM O0Opa30BaTENIbHOM  YUPEXKJICHHH JETCKOM cajly KOMOMHMPOBAHHOTO BHJa
«Pyye€k», p. 1. bammakoBO OCYIIECTBISETCA B COOTBETCTBUU CO CIEAYIOLIUMU
HOPMaTUBHBIMU TOKYMEHTAMH:

* 3akoHoM P® «O06 obpazoBaHUMNY ;

* (CaHUTapHO-IMUJEMHUOIIOTMYECKUE TPEeOOBAaHUSAMHU K YCTPOWCTBY, COJEPKAHUIO U
OpraHu3aluy pexxuMa padoThl JOUIKOIBHBIX 00pa30BaTEIbHBIX YUPEKICHUIM.

* 3akoHoM P® “O0 oCHOBHBIX rapaHTHUsX MpaB AeTen”
» 3akoHoM P® «O 3amute npas notpeduTenein»,

* JlocraHoBiieHueM riaaBbl agMuHHCTpauuu ropoaa Ilenssr Ne 652 or 22.06.2006
roga «O0 yTBep:;KIeHHH NepevyHs IIATHBIX JONMOJHUTEIbHBIX 00pa3oBaTeIbHBIX
U MHBIX YCJIYI, NpPeAoCTABJIASEeMbIX MYHHIUNAJILHBIMH 00pa30BaTeJbHbIMH
yupe:xkaenusimu ropoaa Ilensbn,

» JlopsiakoM oKa3aHHWsl NMJIATHBIX JOMOJHHUTEJbHBIX 00pa3oBaTEeJbHBIX W HHBIX
YCJIYr B MYHHIMNAJBHBIX 00pa30BaTeJbHBIX YYpPEKIACHUSIX, YTBEP:KIeHHBIM
npuKa3oM YnpaJjeHus oopa3oanus r. [lenssr 3 637-om ot 11.07.2006 roaa.

1.2ITousiTuss, npumMensiembie B [loJ10:xxenun

» JloTpebutenu - OpUAMYECKUE W QU3HUYECKUE JIUIA, HMCIOIINE HAMEPEHUS 3aKa3aTh
Wi Tpuodpectn JHMOO 3aKa3bIBAIOIIUE, MPUOOPETAIONIUE WIH HCIOJIB3YIONIHE
JOTIOJTHUTEIIBHBIC TIaTHBIE 00pa30BaTeIbHbIC YCIYTH.

* Hcnonuurens - MyHUIIMDANbHOE OIOHKETHOE JOUIKOJIBHOE 00pa3oBaTelbHOE
yUpexJAeHHe NeTCKHi cal KoMOumHupoBaHHOro Buaa «Pyde€k» p.m. bammakoso,
OKa3bIBAIOIIEE YCIYTH MOTPEOUTEISIM 110 BO3ME3THOMY JIOTOBOPY.

= VYciyra - AeSTeIbHOCTh TPAXKIAHWHA WIH FOPUAAYECKOTO JIMIA, HAIpaBJICHHAas Ha
YJIOBJIETBOPEHHE TOTPEOHOCTEH ApPYrUX JMI, 3a HCKIIOUYEHUEM JESTEIbHOCTH,
OCYILIECTBIIIEMOM Ha OCHOBE TPYAOBBIX IPABOOTHOLICHUH.

» [lena - meHe)HOE BBIpAKEHHUE CTOMMOCTH TOBapa, pabOThI, YCIIYTH.

1.3 OcHOBHBIE 32/124H 10 NMPEJIOCTABJIEHUIO IVIATHBIX TONOJHUTEIbHBIX
o0pa3oBaTeJIbHbIX YCJIYT

* BcecTtopoHHee yI0BIETBOPEHHE 00pa30BaTEIbLHBIX TOTPEOHOCTEH HACETICHHUS.



Coznanve ycnmoBuUM i peald3aliid MOTPEOUTENSIMU CBOMX 0Opa30BaTEIbHBIX
MOTEHIIUATIBHBIX BO3MOKHOCTEH.

[IpuBnedyeHre BHEOIOUKETHBIX HCTOYHMKOB (PUHAHCUPOBaHMS 00pa30BaTEIbHBIX
YUPEKICHUN.

2. Opranuszanusi padoThl 10 NPEAOCTABJICHUIO IVIATHBIX JONMOJHUTEIbHBIX
o0pa3oBaTeJIbHBIX yCJIAYT

2.1. Komnemenyus 00pa3oeameibHo20 yupeHcoeHus

OxkaspIBaeT TIJIaTHBIE JIOMOJIHUTEIbHBIE O0pa30BaTENbHBIE YCIYTU MNOTPEOUTENSIM
TOJILKO MO >KEJIaHUI0 U 3a paMKaMH OCHOBHBIX OOpa3oBaTElIbHBIX MpOrpamMM U
00BeMOB  00pa3oBaTeNbHBIX  YCIAYr, MPEIyCMOTPEHHBIX  TOCYJAapCTBEHHBIMU
CTaHJapTaMu 0o0LIEro 0Opa3oBaHHUI.

Onpenensier I0rOBOPOM YCIOBHS TPEAOCTABICHUS IUIATHBIX JOMOJHUTEIbHBIX
00pa3oBaTeNbHBIX YCIAYT (CTOUMOCTD, MOPSAI0K U CPOKU UX MPEIOCTABICHUS).

Peanuszyer 1utaTHBIE JIOMOJHUTENbHBIE OOpa3oBaTelbHBIE YCIAYTM 3a  CYET
BHEOIO/KETHBIX CPEJCTB M HE MOXKET OKa3bIBaTh MX B3aMEH M B paMKax OCHOBHOM
o0Opa3oBaTeIbHON IeATETbHOCTH, (PUHAHCUPYEMO U3 OIOKeTa.

Bener yuyeTr miuaTHBIX JOMOTHUTENBHBIX 00pa30BaTENbHBIX YCIYT B COOTBETCTBUU C
UHCTPYKIIMEH 10 OyXraaTepckoMy YYeTy B VUPEXKICHHSIX M OpraHu3aluix,
COCTOSIIIUX HA OIOJIKETE.

N3yyaeT moTpeOHOCTh HAceJIeHHUs B IUIATHBIX JIOMOJIHUTEIBHBIX 00pa3oBaTeIbHBIX
yCiyrax.

[IpemocraBnseT MOTPEOUTENSIM TIEPEUYCHD IIAHUPYEMBIX IUIATHBIX JTOMOTHUTEIbHBIX
00pa3oBaTEeIbHBIX YCIYT.

Co3maer ycinoBHs IS peau3allMy IUIATHBIX JTOMOJIHUTEIBHBIX 00pPa30BaTEIbHBIX
yCIyr, TapaHTUPys TPH OTOM OXpaHy JKH3HH W 0€30MacHOCTh 3JI0POBbS
MOTPEOUTENEH.

ObecnieunBaeT peanu3alyio IJIATHBIX JOMOJHUTEIBHBIX 00Pa30BaTEIbHBIX YCIYT
KBATH(DUITUPOBAHHBIMU KaJI[paMHu.

OdopmiseT TpyOBbIC OTHOIICHUS B BUE TPYAOBBIX COTJIANICHUN C FOPHINICCKUMH
1 (QU3NYSCKUMU JTUTIAMH.

OdopMiIsieT ¢ MOTPEOUTEIIMA JIOTOBOP Ha OKa3aHWE IUIATHBIX JOMOJHUTEIBHBIX
00pa30BaTEIbHBIX yCIYT.

N3maer mnpukaz 00 oOpraHu3alMd KOHKPETHBIX IUIATHBIX JOMOJHUTEIbHBIX
00pa3oBaTeNbHBIX YCIYr B 00pa30BaTEIbHOM YUYPEXKIACHUU, B KOTOPOM HEOOXOIUMO
OTpa3uTh COCTaB YYAaCTHUKOB, YTBEPXKICHUE CMETbl, OpPraHu3alMil0 PadOThI
YUPEKJCHUS TI0 peaTu3aliy IUJIATHBIX JOMOJHUTEIbHBIX 00pa30BaTEIbHBIX YCIYT
(pacnicanue, ceTka 3aHITHH, Tpa@uK pabOTHI M1€1aroroB).



2.2 OcnogéHble npasa u 00A3AHHOCMU UCROTTHUM E/IA NJIAMHBIX OONOJIHUM EJIbHBIX
00pazoeamenvHbIX yCye.

HcnmonHuTens UMEIOT IPaBo:

PEKIIaMHUPOBATE CBOIO ACATCIILHOCTD 110 IIPCAOCTABIICHUIO YCIIYT,

BBIOMpATh CIOCOO MCHOJHEHUSI YCIYT, KOTOPBI MOXET COCTaBIATh KOMMEPYECKYIO
TalHy;

COIIACOBBIBATH YCJIOBUA NOTOBOPA HA OKA3aHUC YCJIIYT,

MoJIiydyaTb BO3HATI'PAKIACHUC, KOMIICHCAIIMIKO 3aTpaT, IMOHCCCHHBLIX B PC3YJIbTATC
PACTOPKCHHUA JOTOBOPA 110 NHUITUATUBEC HOTpG6PIT€JI€ﬁ;

nojiydatb MH(GOPMAIMI0 OPraHOB TOCYAApPCTBEHHOW BJIACTHM W OPraHOB MECTHOTO
caMOyIIpaBJeHHUs] O HOpMax U MpaBuiIax OKa3aHUsl yCIyr;.

00>KaJI0BaTh B Cyac pCIICHUC 00 OTKase BBCIACHUS IJIATHBIX YCJIIYT

WcnonauTes 003aHbI:

JOBCCTH I/IH(i)OpMaIII/IIO O IIPpaBC OKa3aHUA JAaHHOI'O BHUJOA YCJIYI', BBIIIOJHATL YCIYTH C
BBICOKHM KayeCTBOM H B IIOJTHOM 00BEME COTJIACHO A0Tr0BOpPY,

HC  HAaBA3BIBATbh HOTp€6I/IT€JII-O AOIIOJTHUTCIIBHBIX  BHAOB  YCIIVYT, a TaK¥XC
O6y0JIOBJII/IBaTI> HUCIIOJIHCHUEC OHUX YCIYI 00513aTeILHBIM HUCIIOJITHCHUEM APYTIux;

HC OTKA3bIBATb B BBLIIIOJIHCHUU YCJIIYT HOTpC6I/ITCJII-O oe3 YBAKUTCIIbHBIX ITPUYNH,

BO3MECTUTh MAaTEPUAIbHBIH M MOPANBHBIX yIIEpO MOTPEOUTENIO, MOTYYCHHBIH B
pe3yibTaTe HEKAYECTBEHHOTO OKa3aHUs YCIYT;

NpenynpeanuTh 00 YCIOBUSX, MPU KOTOPBIX HACTYIMAET OMACHOCTh HAaHECEHUs yiiepoa
310POBBIO JIFOAEU WA UMYIIECTBY B ITPOLECCE OKA3aHUS YCIYT.

2.3 OcHnosHble npaga u 00A3aHHOCHU ROMPeduUmeneil N1amHblxX
O0ONONIHUMENIbHBIX 00PA306AMENbHBIX YCIIY2.

Hompebumenu umerom npaso.

MOJIy4aTh JOCTOBEPHYIO HWH(}OpMAIMI0O O pealn3yeMbIX YCIyrax, BBIOMpPAThH
WCIIOJIHUTENEN YCIYT;

TpeOOBaTh OT MCIIOJIHHUTEIICH BBIITOJIHCHHS KAYCCTBEHHBIX YCIIYT, COOTBETCTBYOIIMX
JIOTOBOPY;

pacTOpruHyTh JOroBOp OO0 OKa3aHUU YCIAyrd B J000e Bpemsi, BO3MECTHUB
WCIIOJTHUTEIO0 PAacXO0/bl 32 BBINOTHEHHYIO pa0OTy U NpsiMble YOBITKH, TPUUYUHEHHBIE
pPacTOp>KEHHEM JOTOBOPa, HA OE30MACHOCTh YCIYTH.

Hompebumenu 06s3aHbL:




CorjacoBaThb BCC YCIIOBUA JOTOBOpPa 00 OKa3zaHuM YCIIYyT C UCIIOJTHUTCIICM;

MPUHUMATh BBIIIOJTHEHUE YCIYTM B CPOKM M B TIOPSAKE, MPEIyCMOTPEHHBIE
JOTOBOPOM;

CBOCBPCMCHHO OIINIAYMBATh OKA3aHHLIC YCIIYI'H;

BO3MCIIATh PACXOAbl MCIIOJHHUTCIIIO YCIYI' B ClIydaC HCBO3MOXHOCTH OKa3aHUA
YCIYT'H 1O HEC 3aBUCAIIUM OT UCIIOJTHUTCIIA IPpUYINHAM.

2.4 llopsaook npedocmaesnienus naamHuplx 00NOJTHUMENbHBIX 00PA306ame1bHbIX
yeaye

OOpasoBatenbHOe  yupexkaeHHe  oOecnedyMBaeT  mnoTpeduTeneid  OecruIaTHOM,
JOCTYITHOW U JIOCTOBEpHOW wuHOpMalUeli, BKIIOYAIOMIE B ce0s CBEJICHUS O
MECTOHAXOXKJICHUM  YUPEXKACHUS, pEXKUME ero paldoThl, TMEpeYHe IJIATHBIX
JIOTIOJTHUTENIBHBIX 00Pa30BaTENIbHBIX YCIYT C YKa3aHUEM MX CTOUMOCTH, 00 YCIOBHSIX
MPEIOCTABIICHUS] W TIOJIYYEHUs] ATHX YCJIYI, BKJIIOYas CBEICHUS O JIbIOTax IS
OTJICJIbHBIX KaTerOpui MOTPEOUTEIICH.

[IpenocTaBneHue MIATHBIX JAOMOTHUTENIBHBIX 00pa30BaTEIbHBIX YCIYT OQOopMIIsieTCs
JIOTOBOPOM C TIOTPEOUTENIEM, KOTOPBIM DPErJaMEHTUPYIOTCS YCJIOBHS M CpPOKHU
HOJYyYEHUs] YCIYT, TMOPSIOK pacdyeroB, IpaBa, OOA3aHHOCTH W OTBETCTBEHHOCTh
CTOPOH.

OOpa3oBaTenbHOE  YUpeXKJIEHUE JUIsl  OKa3aHWs  IUIATHBIX  JIOMOJHUTEIbHBIX
00pa30oBaTEIbHBIX YCIYT:

- HU3JacT IIpUKa3 00 OopraHu3alvy IUIATHBIX JOIMOJHHUTCIIbHBIX 06p330BaTeJIBHI:>IX
yemyr;

- O(i)OpMJI}IGT TPYAOBLBIC COIIAIICHUA WJIM BHYTPCHHCC COBMCIIICHHUC C pa6OTHI/IKaMI/I,
3aHATBIMHA IIPCIOCTABICHUCM IUIATHBIX JOITOJIHUTCIbHBIX O6paSOBaTeJ'II:>HBIX YCIIYT;

- OpraHu3yeT KOHTPOJb 332 KaUeCTBOM IUIATHBIX JTOTOJHUTENbHBIX 00pa30BaTeIbHBIX
YCIIYT.

2.5 Ilopaook opopmnenun oniamel u yyema njaamuslx 00NOJTHUMENbHBIX
odpazoeamenvHbIX yCiy2

Orutata 3a TpefocTaBIsIeMble TUIATHBIC JOMOJHUTEIbHBIE 00pa30BaTelbHbIC YCIyTH
MPOU3BOIUTCS exxeMecsiaHo Ha p/c JJOY.

Ilensl Ha oOpa3oBaTeNbHBIE YCIYTH, MPEAOCTABISAEMBbIE MOTPEOUTENAM 3a IUIATy,
YCTaHABJIMBAIOTCS B COOTBETCTBUU C 3aKOHOJIATENBCTBOM Poccuiickoit denepanuu Ha
OCHOBAaHHHU CMETEL.

CToMMOCTh TUJIATHBIX YCIYT OIpENeNsieTcsl CMETOM, KOTopas BKJIOYaeT B ceOs
pacxonsl Ha:



- 3apa0OoTHYIO IJIATY;
- MaTepUaIbHBIC 3aMaCHI;
- OCHOBHBIE CPEJICTBA.

2.6. PaboOTHUKM, TpUBJIEKAEMble K OKa3aHUIO IUIATHBIX JIONOJHUTEIbHBIX
0o0pa30BaTENbHBIX YCIYr, MOJY4aloT 3apabOoTHYI0 IUIaTy 3a (PaKTHYECKU
orpabotranHoe Bpemsi. IMu MOryT OBITb COTPYAHUKH JE€TCKOTO Caja, a TaKXke
Ar00bIE CHELMAIUCTBI, CIIOCOOHBIE OKa3aTh JAaHHyr ycuyry. Ilpu mpueme Ha
paboTy ¢ pabOTHUKAMHM JUIsl OKa3aHUS TUIATHBIX YCIYT MOJMUCHIBAIOTCS TPYIOBbIE
cornamenus. Eciau omuara mpou3BOAMUTCS IO JIOTOBOPHBIM —PAcCIiEHKaM, C
pabOTHUKAMH MOIMCHIBAETCS COTIALLIEHUE O JOIOBOPHOI LIEHE.



